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June 30, 2014
Margaret M. Fox

pfox@mcnair nel

T (803) 799-9860
F(803) 753-3278

Ms. Jocelyn Boyd
South Carolina Public Service Commission
Synergy Business Park, The Saluda Building
101 Executive Center Drive
Columbia, South Carolina 29210

Re: Application of South Carolina Telecommunications Group Holdings
LLC, d/b/a Spirit Communications for a Certificate of Public
Convenience and Necessity to Provide Local Exchange and
Interexchange Telecommunications Services, and for Flexible and
Alternative Regulations

Dear Ms. 13oyd:

Enclosed for filing on behalf of South Carolina Telecommunications Group
Holdings, LLC, d/b/a Spirit Communications, please find an Application in the
above-refcrcnced matter. Also enclosed with this application is a proposed
Notice of I'iling and Hearing.

We are also filing a Motion for Confidential Treatment of Applicant's financial
statemen(.s. Accordingly, that information has been redacted from the public
version of this filing and is being provided separately under seal.

Thank you for your assistance.

Very truly yours,

McNAIR LAW FIRM, P.A.

Margar

MMI':rwm
Enclosures

McNAIR LAW FIRM, P.A.

1221 Main Street

Suite 1600

Columbia, SC 29201

Mailing Address

Post Off ca Box 11390

Columbia, SC 29211

cc: Mike Baldwin, Esquire, Spirit Communicatons
Nanette S. Edwards, Esquire, ORS
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BEFORF.

THE I'UBI.IC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2014- -C

IN RE:

Application of South Carolina Tclccommunications )
Group Holdings LI.C, d/b/a Spirit Communications )

For a Certificate of Public Convenience and Necessity )
To Provide Resold and Facilities-Based Local Exchange and )
lnterexchangc Telecommunications Services, and for )
Flexible Regulation of its Local Exchange Services and )
Alternative Regulation of its htterexchange Service )

Offerings Within the State of South Carolina )

South Carolina Telecommunications Group Iloldings LI,C, d/b/a Spirit

Comnutnications (6Spirit" or "Applicant" ) respectfully submits this Application I'or Authority

to provide Resold and I acilitics-Based Local Exchange and lnterexchange

Telecommunications Services within the State of South Carolina, pursuant to S.C. Code Ann.

I'I 58-9-280 and the rules and regulations of thc Public Service Commission of South Carolina

("Commission"). In addition, Applicant requests that the Commission regulate its local

telecommunications services in accordance with the principles and procedures established I'or

flexible regulation in Order No, 98-165 in Docket No. 97-467-C. Pursuant to S.C. Code Ann,

5 58-9-585 and the general regulatory authority of the Commission, thc Applicant also requests

that the Commission regulate its interexchange service offerings as described below in

accordance with thc principles and procedures established for alternative regulation in Orders

COI,UMI3IA 1116326 6



No. 95-1734 and 96-55 in Docket No. 95-661-C, and as modilied by Order No. 2001-997 in

Docket No. 2000-407-C. In support of this Application, Applicant respectfully states as

follows:

The name and address ol thc Applicant are as follows:

South Carolina Telecommunications Oroup I-Ioldings LLC,
d/b/a Spirit Communications

1500 I-Iampton Street
Columbia, SC 29201

2. All corrcspondcnce, notices, inquiries and other communications regarding this

application should be sent to:

M. John 13owen, .Ir,

Margaret M. Fox
McNAIR LAW I'IRM, P.A.
Post Office Box 11390
Columbia, South Carolina 29211
Tclephonc: (803) 799-9800
Facsimile: (803) 753-3278
Elnail: bowellirr7n1cllalr.ncl; pfox mcnair.net

3. The name, title, address and telephone number of'he person who should be

contacted in connection with general management of the company is:

Michael D. Baldwin
Spirit Communications
Senior Counsel, Business k Legal Affairs
1500 Ilampton Street
Columbia, South Carolina 29201
Telephone: (803) 726-4053
Facsimile: (803) 726-0726
E-mail:mike.baldwin(it)s nritcom cont



I. Description of Applicant

4. Applicant is a private company that was organized in the state of South Carolina

on December 29, 2000. Copies of Applicant's Certificate of Existence and Articles of

Organization are attached hereto as Exhibit A. Applicant is the sole owner of South Carolina

Net, Inc. ("SC Net"), a South Carolina corporation, also located at 1500 Hampton Street,

Columbia, SC 29201, SC Nct currently holds a Certilicate ol'ublic Convenience and

Necessity ("CPCN") from the State of South Carolina. SC Nct has been providing long distance

services in thc State since 1992 and local exchange services in thc State since 2000. Applicant

is in the process of restructuring its business so that some of the local and long distance services

it offers will bc provisioned directly through the Applicant. SC Nct will continue ol'fering these

services as well.

II. Proposed Services

5. Applicant proposes to offer resold and facilitics-based local exchange and

interexchange telecommunications services. Local exchange services will be offered within the

present operating areas of IIellSouth Telecommunications, Inc. d/b/a ATILT South Carolina

f'AT/kT"), Frontier Conmmunications of the Carolinas, Inc.. ("Frontier"), United Telephone

Company of thc Carolinas, Inc. d/b/a Centuryl,ink ("CcnturyLinld'), and Windstrcam South

Carolina, LLC ("Windstreatn"). Interexchangc services will be oflercd throughout the State of

South Carolina. Applicant's primary market includes conuncrcial business customers and

government customers. Applicant intends to provide local exchange services, custom calling

and CLASS features and bundled services such as local and long distance services in a

combined package. In addition, the Company will provide to its Customers additional custom



calling and class fcaturcs, access to emergency call services ic.g. 911), directory assistance and

other ancillary services.

6. Applicant will provide its local and intercxchange services via a combination of

traditional circuit switched (i.e., time division multiplexed or "I DM") and voice over internet

protocol ("VOIP") switching platl'orms. All voice services will be offered to commercial

customers. Applicant's service may use Ethernet interl'aces, optical fiber and/or copper

facilities and will primarily be designed and provisioned in accordance with commercial

customer contracts. Applicant's TDM and VOll'-based services are provided on its

independently owned, facilitics-based network, and when/whcrc convenient, through resale of

other telecommunications providers'etworks. Applicant will resell the facilities and services

ol'T&T, or other carriers, if and as necessary to complete its connections to its customer'

pl'elli1ses.

7, Applicant also proposes to olfer resold inbound and outbound interexchange

telecommunications services and operator-assisted services to its pre-subscribed Customers

throughout the State of South Carolina. All services are available twenty-four (24) hours per

day, seven (7) days a week.

8. A more complete description of thc local services Applicant proposes to offer in

the State of South Carolina can be found in Applicant's proposed local exchange services tariff

attached hereto as Exhibit 8. With respect to other services, Applicant intends initially to

concur in the interexchange and access service tariffs of its affiliate company, SC Nct, Inc. d/b/a

Spirit Communications. A more complctc description of thc interexchange and access scrviccs



Applicant proposes to offer in the State of South Carolina is provided in those tariffs, which

have bccn approved by and arc on lile with the Commission.

III. Technical, Financial, and Managerial Resources

9. Applicant has thc tcchnical and managerial resources to provide the scrviccs for

which it requests authority. Applicant retains key management and tcchnical personnel with

significant business and telecomimmications experience. Spirit's afliliated companies provide

traditional local exchange and/or interexchange services throughout South Carolina, parts of

North Carolina and Georgia. A list of key personnel, and a selective summary of experience,

is attached hereto as Exhil&it C.

10. Applicant understands tire importance ofeflective customer service for local and

long distance service consumers. Applicant has made arrangements 1'or its customers to call

the Company at its toll-free customer service inimber, 888-864-7226. In addition, Customers

may contact the Company in writing via its website at

htt x//www,s nritcom.com/S irit 13ix/contact us. ih . The toll-fice number will be printed on

the customers'onthly billing statements.

11. Applicant has sufficient financial resources to provide the services for which it

requests authority. In support of the Company's linancial ability to provide the proposed

services, the Applicant olfers its financial statements in Exhibit D.

IV. Public Interest

12. Approval of this application and Applicant's proposed tariffs will serve thc

public interest and olfer several benefits to consumers in South Carolina. First and 1'oremost,

Applicant will offer its customers the ability to have seamless service for local services as well



as intrastate, interstate and international toll services. Applicant will enhance competition in

the State of South Carolina by offering additional service options and high service quality to

South Carolina telecommunications users. Applicant is a South Carolina-based company, with

employees who live and work in South Carolina, contributing to thc local economy.

13. Applicant's local services will meet the service standards required by the

Commission.

14. The provision of local service by Applicant will not adversely impact the

availability of affordable local exchange service.

15. To thc extent it may bc required to do so by the Commission, Applicant will

participate in the support of universally availablc tclcphone service at affordable rates.

16. The provision of local service by Applicant will not adversely impact the public

interest.

V. Waivers and 14cgutatory Compliance

17. Applicant rcqucsts that the Commission grant it a waiver of certain regulatory

requirements as follows:

(a) Applicant requests that the Conmiission waive any rules or regulations that

would require it to keep its financial records in conlormance with the Uniform

System of Accounts ("USGA"). As a compctitivc service provider, Applicant

currently maintains its books and records in accordance with Generally

Accepted Accounting Principles ("GAAP"). GAAP is used extensively by

interexchangc carriers and other competitive local exchange carriers. Since



Applicant utilizes OAAP, the Commission will have a reliable method by which

to evaluate Applicant's operations;

(b) Applicant seeks a waiver of S.C. Code Ann. Regs. 103-631 so that it will not bc

required to publish local exchange directories. Applicant will inake

arrangements with those incumbent Ll:Cs who are required to publish

directories in areas where Applicant provides service, whereby the names of

Applicant's customers will be included in any such directories. These

directories will be distributed to Applicant's Customers. fhis approach is

reasonable and will have a direct benefit to ihe customers of both Applicant and

ihe incumbent LECs since customers will have to rel'er to only onc directory for

a universal listing of customer inl'ormation; and

(c) Applicant socks a waiver of the map filing requirement of S.C. Code Ann. Regs.

103-612.2.3. Applicant's scrvicc area will initially mirror the service areas of

thc incumbent local exchange carriers rel'erenccd in this Application.

VI. Flexible Regulation of Local Exchange Services

18. Applicant further requests thai the Commission regulate its local

telecommunications services in accordance with the principles and procedures established for

flcxiblc regulation in Order No. 98-165 in Docket No. 97-467-C. In Docket Number 97-467-

C, the Commission approved a rate structure that incorporated maximum rate levels with the

flexibility for adjustment below the maximum rate levels. Thc Commission determined that

local tariff filings would be presumed valid upon filing, subject to the Conunission's right within

thirty days to institute an investigation of a tariff filing and that any such tarilT filings would be



subject to the same monitoring process as similarly situated compctitivc local exchange carriers.

Applicant submits that as a local exchange competitor it should be subject to regulatory

constraints no greater than those imposed in Docket No. 97-467-C. Applicant therefore

requests that its local exchange service tariff lilings be regulated under this form of flexible

regulation.

VII. Alternative 14egulation of Business Service Offerings

19. Pursuant to S.C. Code Ann, $ 58-9-585 and the general regulatory authority of

the Commission, the Applicant also requests that the Commission regulate its interexchange

service offerings as dcscribcd below in accordance with the principles and procedures

established for alternative regulation in Orders No. 95-1734 and 96-55 in Docket No. 95-661-

C, and as modified by Order No. 2001-997 in Docket No. 2000-407-C. In Docket No. 95-661-

C in response to a Petition for Alternative Regulation by AT&T Communications of the

Southern States, the Commission determined that there was suflicient competition in thc market

for interexchangc tclccommunication services to justil'y a relaxation in the manner in which

AT&T was regulated. The Commission detcrmincd that ATkT was not required to file

maximum rates for long distance business service offerings and that its tariffs would be

presumed valid upon filing, subject to the Commission's right within seven days to institute an

investigation of the tariff filing. Applicant subniits that as a competitor of AT&T in the market

for providing teleconununication services to customers, it should not be subject to regulatory

constraints greater than those imposed on ATkT. Applicant therefore requests that its

interexchange business services offerings described in its proposed tariff bc regulated under

this form of relaxed regulation.



VIII. Conclusion

Wherefore, in view of the forgoing, Applicant respectfully petitions this Commission

for authority to operate as a facilities-based provider of local exchange service, and as a reseller

of long distance telecommunications services in the State of South Carolina in accordance with

this Application, for flexible regulatory treatment of its local exchange services, for alternative

regulation of its interexchange business service offerings, and for such other relief as the

Commission deems necessary and proper.

Respectfully submitted,

Margaret M. Fox
McNair Law Firm, P.A.
P 0 I3ox 11390
Columbia, South Carolina 29211
Telephone: (803) 799-9800
Facsimile: (803) 753-3278
Email: ;pff»»i. t

Attorneys for South Carolina Telecommunications
Group Holdings, LLC d/b/a Spirit Communications

Columbia, South Carolina

June 30, 2014



SOUTH CAROLINA TELECOMMUNICATIONS GROUP HOLDINGS, LLC

dlbla SPIRIT COMMUNICATIONS

EXHIBIT A

South Carolina Certilicate of Lrxistence

Articles of Organization



The State ofSouth Carolina

Office ofSecretary ofState Mark Hammond

Certificate of Existence

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

SOUTH CAROLINA TELECOMMUNICATIONS GROUP HOLDINGS, LLC, A
Limited Liability Company duly organized under the laws of the State of South
Carolina on December 29th, 2000, with a duration that is until December 31st,
2050, has as of this date filed all reports due this office, paid all fees, taxes and
penalties owed to the Secretary of State, that the Secretary of State has not
mailed notice to the company that it is subject to being dissolved by
administrative action pursuant to section 33-44-809 of the South Carolina Code,
and that the company has not filed articles of termination as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this
25th day of June, 2014.
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SOUTH CAROLINA TELECOMMUNICATIONS GROUP HOLDINGS, LLC

JIAIQ SPIRIT COMMUNICATIONS

EXHIBIT B

Local Exchange Services Tariff



SCTG I-loldings LLC
d/b/a Spirit Communications

Local Exchange Service
P.S.C. of South Carolina Tmiff No. I

Original Sheet I

LOCAL EXCHANGE SERVICES TARIFF

OF

SOLITH CAROLINA TELECOMMUNICATIONS GROUP HOLDINGS LLC

at1 cl

Rules and Regulations Governing Service

This tariff is on file with thc South Carolina Public Service Commission. In addition, thc tariff
may bc inspected, during normal business hours, at:

South Carolina Telecommunications Group Holdings LLC, d/b/a Spirit Communications,
1500 I-Iampton Street, Columbia, SC 29201

Toll Free Telephone Number: 1-888-864-7226

Issued:
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 I lampton Street, Columbia, SC 29201

Elfective:



SCTG Iloldings LLC
d/b/a Spirit Communications

Local Exchange Service
P.S.C. of South Carolina Tariffhto. I

Ongmal Sheet 2

NOTICE CONCERNING ALL TERMS AND CONDITIONS AND RATES

The Public Service Commission of South Carolina ("Commission" or "SCPSC") requires
that each telephone company's Terms and Conditions comply with and not conflict with
regulations and requirements of South Carolina Statutes, S.C. Code Sections 58-9-10 et
sec/, and the regulations found in South Carolina Code Binder 26, Chapter 103, Article 6.

Any provision in these Tcrnts and Conditions or rate schedules that conllicts with a South
Carolina statute or SCPSC rule is inapplicable and will not be enforceable. The following
regulations apply to telephone utilities and contain provisions that affect matters that
commonly appear in telephone utility Terms and Conditions;

Subarticle I — General

Subarticle 2 — Records and Reports including Complaints, Accidents, Interruption of
Service, and Service Reports

Subarticle 3 — Customer Relations including Standards for Customer Deposits, Billing,
Denial or Discontinuance of Service, Directories and Termination ol'ervice

Subarticle 4 — Engineering

Subarticle 5 — Inspection and Tests

Subarticle 6 — Standards and Quality of Service

Subarticle 7 — Safety

Subarticle 8 — Telecommunication Relay Service Advisory Committee

The Company agrees that it is responsible for complying with all applicable rules,
regulations, and orders of the Public Service Commission of South Carolina and with the
South Carolina Code. It understands that if it applies or enforces any provision of these
Terms and Conditions that is in conllict with a rule, regulation or order of the SCPSC or
thc South Carolina Code, the rule, regulation, order or statute will govern. Full Terms of
Service are available on the Company's website at http;//spiritcom.corn.

Issued:
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Eflective:



SCT G I loldings LLC
d/b/a Spirit Communications

Local Exchange Service
P.S.C. of South Carolina 1 ariff No. I
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SYMBOLS

Whenever tariff sheets are revised, changes will be identilted by the l'ollowing symbols:

(C) 1 o signify changed regulation.

(D) To signify deleted or discontinued rate, regulation or condition.

(I) To signil'y a change resulting in an increase to a customer's bill.

(M) To signify material moved from or to another part of tariff with no change in text, rate,
rule or condition,

(N) To signify new rate, regulation, condition or sheet.

(R) To signify a change resulting in a reduction to a customer's bill.

(1') To sigttify change in text but no change in rate, rulc or condition.

(Y) To signify a rcfcrencc to other published tari(Ts.

(Z) To signify a correction.

Issued.
Issued By:

Micltaei D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Effective:



SCTG 1 loldings LLC
d/b/a Spirit Communications

Local Exchange Service
P,S.C. of South Carolina Tariff b/o 1

Original Sheet 8

TARIFF FORMAT SIIEET

A. P~N ~ P l .Pl, S —
pp ll pp-lphl » pill pp. PS

numbered sequentially. Ilowever, new pages are occasionally added to thc tariff. When a new
page is added, the page appears as a decimal. For example, a new page added between pages 34
and 35 would bc 34.1.

B. Pa Pe Revision Numbers. Revision numbers also appear in thc upper-right corner of the
page. Thcsc numbers are used to determine the most current page version of i)le with the I'ublic
Service Commission of South Carolina, I'or example, the 4rh revised Page 34 cancels the third
revised Page 34. Because of deferrals, notice periods etc., the most current page number on file
with the Commission is not always the tariff page in cf'feet. User should consult thc check page
for the page currently in effect.

C. Para pra h Numberin Se uence. There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level of coding.

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.I.
2.1.1.A.1. (a)
2.1,1.A.1. (a), I.

2.1.1.A.I.(a).1,(i)
2.1. I.A.1. (a). I,(i)(I)

D. Check List of Effective Pa es. When a tariff tiling is made with the Commission, an
updated Check List of Effective Pages ("Check List" ) accompanies the tariff filing. The Check
List lists the pages contained in the tariff, with a cross reference to the current revision
numben When new pages are added, the Check List is changed to rellect thc revision. All
revisions made in given liling are designated by an asterisk (*). There will be no other symbols
used on the Check List if these are the only changes made to it (i.e., the format, etc.). Thc User
should refer to the latest Check List to lind out if a particular page is the most current page on
file with thc Commission.
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INTRODUCTION

This tarifl ("Tarifl") sets I'orth the service offerings, rates, terms, and conditions
applicable to the l'urnishing of intrastate, common carrier, local exchange
telecommunications services by Spirit Communications (hereinafter rel'erred to as
"Spirit" or the "Company") between various locations in the State of South Carolina.

I3. The regulations governing thc provision and use of services offered under this Tariff are
set forth in Section 2. Service descriptions and rates are set forth in Sections 3 and 4,
respectively.

The rates and regulations contained in this Tariff apply only to the Setwiccs furnished by
Company and do not apply, unless otherwisc specified, to the lines, facilities, or services
provided by a Local Exchange Carrier or other common Carrier for use in assessing thc
Services of Company.

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, but not limited to, the right to
demand exact compliance with every term and condition herein) by virtue ol'any custom
or practice of Conipany at variance with the terms hereof, or any failure, refusal, or
neglect of Company to exercise any right under this Tariff or to insist upon exact
compliance with its terms, or any wavier, forbearance, delay, failure or omission by the
Company to exercise any right, power, or option hcrcunder.

E. The provision of Services are subject to existing regulations and terms and conditions
specified in this Tarilf any may be revised, added to or supplcmentcd by superseding
Tariffs.
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SECTION 1 - TECIINICAL TERMS AND A88REVIATIONS

Certain terms used throughout this Tariff are defined below:

Authorization Code — "Authorization Code" means a numerical code, one or more of which are
assigned to a Customer to enable it to access the Services provided by the Company and to
identify the Customer for billing purposes.

Carrier - "Carrier" trtealts It coltllnunications common carrier authorized by the Commission or
thc I'CC to provide communications service to the public.

Commission - "Commission" means the Public Scrvicc Conunission ol'outh Carolina.

~Credit s - "Credit(s)" has the meaning set forth in Section 2.26 hereof.

Credit Allowances - "Credit Allowances" has the meaning set forth in Section 2.26 hereof.

Credit I imit — "Credit Limit" means a credit limit placed on Customer's monthly consumption
of Services pursuant to Section 2.18.

Customer — "Customer" means the person, Iirm, company, corporation, or other entity who,
pursuant to a Service Order, orders Service(s) under this Tariff.

I'CC — "FCC" means the Federal Communications Commission.

Governmental Authorit - "Governmental Authority" means any judicial, administrative, or
other federal, state or municipal govcrnmcntal authority (including without limitation the
Commission and thc IrCC) having jurisdiction over Ihc Company or the provision ol'ervices
hereunder,

~iiolida s - "14olidays" means all Company-speciftcd holidays: New Year's Day (January I),
Memorial Day, Indcpendcncc Day (July 4), Labor Day, "I hanksgiving Day and Christmas Day
(December 25).
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (Cont.)

ICB - "Individual Case Basis" or "ICI3" has the meaning set forth in Section 2.36 hereof.

~lt 0-"I»I pg»" »Is erg»f, I r i gg»,s i h

that the Scrvicc bccomcs unusable by User for a cont.inuous period of thirty (30) minutes or
more.

InterLATA Service - "InterLATA Service" means communications between a point located in

a local access and transport area ("LATA") and a point located outside such area.

IntraLATA Scrvicc - "IntaLATA Service" means communications between points located
entirely within a single local access and transport area ("LATA*').

Local Exchan re Carrier "I EC" - "LEC" means any person thai is engaged in providing
switched communications within an exchange. I-lowever, such term docs not include any
person insofar as such person is cngagcd in the provision of commercial mobile radio service.

Local Access and Trans ort Area "LATA" - "Local Access and Transport Area" or "LATA"

means a geographical area established by thc I J.S. District Court for the District ol'olumbia in
Civil Action No. 82-0192, within which a LEC provides communications service.

Minimum Service Period - "Minimum Service Period" (or "MSP") means the minimum period
of time during which Customer takes Services under this Tariff.

Other Providers - "Other Providers" means any Carriers or other service providers whose
services or facilities arc connected to, or used by, the Company in providing thc Services.

ORS — "ORS" means the South Carolina Office of Regulatory Staff:

Pcrformancc lrailurc - "Performance Failure" means any disruption, degradation, or failure of
Service, including without limitation any Interruption (but excluding Scheduled Interruptions),
any installation failure or delay, or any mistake, delay, omission, error or other defect in the
Service or in the provision thereof.
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (CONT)
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limitation those set forth in this 'I'ariff), order(s), policy or policies, ruling(s), judgment(s),
decree(s) or other determination(s) which are made by thc Commission or any other
Governmental Authority or which arise under any federal, state, or local statute, utility code, or
ordinance, and which are applicable to the Services or to any provision ol'this Tariff.

T ilf - "R
I T .ifl'( )" »» ll I il'I'(

) f » Otl P id

Scheduled Interru tion — "Scheduled Interruption" means an Interruption which has been
scheduled by the Company in advance for maintenance, testing, or other administrative purposes.

Services - "Service(s)" means the Company's regulated, communications common carrier
service(s) provided under this Tariff.

Service Commencement Date - "Service Commencement Date" means either (i) the first day
following the date on which the Company notilies the Customer that the requested Service is
available for use, (ii) in the event Customer lawfully refuses to accept such Service, the date of
Customer's acceptance of such Service, or (iii) another, mutually agreed upon date.

Service Order - "Service Order" means (i) a contract between thc Company and Customer, or

(ii) a Company designated form used from time to time by Customer for purposes of ordering
Services hereunder.

TDD - "1 DD" means a Telecommunications Device for the Deaf.

Termination Terminate - "Termination" (or "Terminate") means discontinuance ol (to
discontinue) Services, either at Customer's request, or by the Company in accordance with
I&egulations.

Third Part Billin I Com anies - "Third Party Billing Companies" means, collectively, any
clearinghouses, LECs, Other Providers, credit card companies or other third parties who bill
Customers for Services on thc Company's behalf.

User - "User" means a person, firm, company, corporation, or other entity that is authorized by
the Customer to use Service under this Tariff.
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SECTION 2 - RULES AND REGULATIONS

The Company is a provider of regulated, intrastate, local exchange services. The
Services described in Section 3 ol this Tariff are provided to Customers by the Company
pursuant to one or morc applicable interconnection/resale agreements which are on tile with, and
have been approved by, the Commission.

2.1 Undertakin of the Com an

2.1.1 Obli sation to Provide Service. The Company shall exercise its best ef'forts to provide
Services to Users pursuant to the terms and conditions of this Tariff. The Company shall
exercise reasonable efforts to make such Services available for Users'se on either thc
installation date set forth in a Service Order (or, if no date is spccificd) as soon as
practicable after execution of a Service Order, subject to Customer's compliance with
Regulations. In addition to thc Service Order, Customer shall also execute such other
documents as the Company may reasonably require. In the event of a conl1ict or
inconsistency between (i) thc terms of a Service Order (or ol'ny other document
executed by thc Customer) and (ii) those ol'his Tarilf, the latter shall govern.

2.1.2 Conditions to Com an *s Obli ations. The obligations of the Company to provide
Services are subject to the following: (i) availability, procuremcnt, construction, or
maintenance of facilities required to mcct the Scrvicc Order; (ii) thc provision of
Services to the Company by an Other Provider; (iii) interconnection to Other Providers'ervices

or facilities as required; and (iv) any applicable Credit l,imit.

2.1.3 Ri sht to Discontinue or Block Services. The Company reserves the right (i) to
discontinue or temporarily suspend Services to or from a location where the necessary
facilitics or equipment are not available under terms and conditions reasonably
acceptable to the Company; or (ii) to block Services to any User location or any
Authorization Code, without any liability whatsoever, in the event that the Company
detects or reasonably suspects either (a) fraudulent or unlawful use of the Services at
or by means of said location or Authorization Code, or (b) consumption of Services in
excess or the Credit Limit (if any).
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SECTION 2 - RULES AND REGULATIONS (Cont.)

2.2 Res onsibilit and IJsc

2.2.1 Scrviccs may bc used by Customer or User for any lawful purpose, twenty-four (24)
hours pcr day, seven (7) days pcr wcck, subject to the terms and conditions set forth
herein and in any applicable Service Order. Customer is solely responsible for (i)
prevention of unauthorized, unlawful or fraudulent, use of or access to Services, which
use or access is expressly prohibited; and (ii) administration and nondisclosure of any
Authorization Codes provided by Company to Customer.

2,2.2 'I'he Customer has no properly right in the telephone number or any other call number
designation associated with the Company's Services. 'I'he Company may change such
numbers, or the central office code designation associated with such numbers, or both,
assig&ncd to the Customer, whenever the Company, in its sole discretion, deems it
necessary to do so in the conduct of its business.

2.3 Transmission

The Services are suitable I'or the transmission of voice, data, or other cotmnunications
only to the limited extent set I'orth herein.

2.4 ~CII BI B

Notwithstanding any other provision of this Tariff, the Company may block calls which
are (i) made to certain countries, cities, or central offices ("NXX") exchanges, or (ii) use certain
Authorization Codes, as the Company, in its sole discretion, deems reasonably ncccssary to
prevent unlawful or fraudulent usc ol'ervices.
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SECTION 2 - RULES AND REGULATIONS (Cont.)

2.5 interconnection

2.5.1 Services or facilities furnished by the Company may be connected with services or
facilities of Other Providers subject to any tcchnical limitations set forth in said Other
Providers'ariffs (if any); provided, however Service furnished by the Company is not
part of a joint undertaking with any Other Provider.

2.5,2 Interconnection with the facilities or services of Other Providers is subject to (i) thc
availability of said Other Providers'acilities; and (ii) thc applicable terms and
conditions ol'the Other Providers'ariffs (il'any). Customer shall be solely responsible
for satisfying all legal requirements for interconnecting Customer-provided terminal
equipment or communications systems with Other Providers'acilities, including,
without limitation, application for all liccnscs, permits, rights-ol-way, and other
arrangemcnts necessary lor such interconnection. Satisfaction of all legal requirements,
any interface equipment or any other facilities necessary to interconnect the facilities of
the Company and Other Providers must be provided at the Customer's sole expense.
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SECTION 2 - RULES AND REGULATIONS (Cont.)

2.0 ~S'
2,6.1 The Company's 1'acilities or Services may be used with or terminated to Customer

Premises Equipment ("CPE"), such as a private branch cxchangc, key system or pay
telephone. CPF is the sole responsibility of the Customer and the Company has no
responsibility whatsoever for the installation, operation, and maintenance of such CPE.
The Customer is solely responsible for all costs of installing, maintaining or repairing CPE,
including without limitation personnel charges, wiring costs, and costs associated with
routing ofelectrical power, incurred in the attachment to and use of the Cotnpany's facilities
or Services.

2.6.2 The Customer is responsible for ensuring that all attached CPF conforms to the Federal
Communications Commission's registration requirements set forth in Part 68 of thc Code
of Federal Regulations (as amended), and thc Company may discontinue the provision
of Services to any location where CPE fails to conform to such Regulations.

2.6.3 The Customer will be responsible for payment of service charges at the Company's
standard, hourly rates in effect from time to time for visits by any Other Provider's
pcrsonncl to thc Customer's premises in response to any Service difficulty or trouble report
determined to be caused, in whole or in part, by the usc ot'ny CPE, Services, I'acilities,
or other equipment which is not provided by the Company.

2.7 Title

Title to any and all equipment or facilities provided by Company under this Tariff will
remain in the Company.

2.8 Customer Premises

Customer shall provide, without cost to Company, all equipment, space, conduit, and
electric power required to terminate the Services at the User's premises. The Customer shall
arrange for the Company, or other Carriers as required, to have access to thc User's premises at all
reasonable times for purposes of service installation, termination, inspection and repair, Customer
shall be solely responsible 1'r any damage to or loss ol'Company equipment while on the premises
of User, unless such damage is caused by the negligence or willful misconduct of the Company,
its employees, subcontractors or agents.
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SECTION 2 - RULES AND RK('ULATIONS (Cont.)

2.9 Non-Routine Maintenance and Installation

At the Custoiner's request, the Company may perform installation or maintenance on
weekends or times other than during normal business hours; provided, however, Customer may
be assessed reasonable, additional charges based on the Company's actually incurred labor,
material or other costs for such non-routine installation or maintenance.

r .10
~I ~I

The Company, without incurring any liability whatsoever, may make Scheduled
Interruptions at any time (i) to ensure compliance by the Customer or User with Regulations
(including without limitation the provisions of this Tariff), (ii) to ensure proper installation and
operation of thc Customer's and thc Company's equipment and facilities, (iii) to prevent
fraudulent use of or access to the Scrviccs, or (iv) to perform any other maintenance, testing, or
inspection reasonably required I'or the provision of Services hereunder.

2.11 Service Commencement and Accc tance

13illing for Services will commence as of the Service Commencenient Date. The
Company shall notify the Customer when Services ordered pursuant to an accepted Service
Order are ready for use. Customer may refuse to accept such Services only if such Services
fail to substantially comply with the specifications (if any) set forth in the Service Order or in
this Tariff.

2.12 Minimum Scrvicc Period

Thc Minimum Scrvicc Period ("MSP") will be for the term specified in the applicable
Service Order, which term must be no less than thirty (30) days. Except as otherwise
provided in the Service Order, (i) this MSP will automatically renew for subsequent terms of
equal duration, and (ii) either the Company or the Customer may elect not to renew any MSP to

the other no later than thirty (30) days prior to the expiration date of said MSP. Cancellation
notice rcquircments will be specified in a written contract/service agrccment.
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SECTION 2 - RULES AND RECULATIONS (Cont.)

2.13 Scrvicc Order Cancellation

Except as othcrwisc sct forth herein, Customers who cancel a Service Order prior to
Service installation (including without limitation cancellation of special construction or Services
provided on an individual case basis) will incur a Charge equal to the greater of (i) the
11ollrecurring Charges for the MSP, or (ii) the Company's reasonably incurred, actual expenses
associated with such cancellation.

2.14 Billin ~ and Pa ments

Except as otherwise limited by Regulation, Customer shall be responsible for payment of
all charges, whether authorized or not, for any and all use of or access to Services provided to
Users, including without limitation any unauthorized, unlawful or fraudulent use or access.

Except as otherwise provided in this Tariff, all amounts stated on each monthly invoice
arc due and payable immediately upon Customer's receipt thereof.

Except as otherwisc provided in this 'I'ariff, recurring monthly charges for Services will
be billed to Customer on a monthly (30 day) basis, in advance, and usage charges for Services
will be billed Io Customer on a monthly (30 day) basis, in arrears, based on the Users'ctual
usage, or under such other terms as may be agreed to by thc Company and the Customer in

writing.
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SECTION 2 - RULES AND REGULATIONS (Cont.)

2,14 I3illin r and Pa ments cont.

Except as otherwisc provided in this Tariff, the Company, at its sole option, may
Terminate Services in the event Customer fails to pay any invoice within thirty (30) calendar
days after the duc date stated thereon, subject to ftvc (5) business days'rior written notice and
to any other applicable Commission Regulations; provided, however, Customer, at any time
prior to the proposed date of Termination, may cure its failure to pay past duc invoices by
agrccing in writing to pay future invoices when due and to pay the unpaid balance in equal
ins1allments over the three (3) consecutive billing months immediately following said notice;
provided further, however, Customer's failure to make such agreed upon installments when due
will result in immediate Termina1ion without further notice. Termination of Services by the
Customer or the Company for any reason whatsoever will not relieve Customer ol its payment
obligations hereunder l'or all Service charges incurred by Customer Ihrough thc date of
'l'crmination. Customer will bc liable for all costs of collection hereunder, including without
limitation reasonable attorney's I'ees. Any invoice for Services not disputed by CusIonter
within thirty (30) days after receipt thereol's to be deemed conclusively correct and binding
upon the Customer; provided, however, Customer will have thc right to obtain Commission
investigation of any disputed invoice before Service is disconnected in accordance with
Regulation.

With prior credit approval by the Company, Customers may be permitted to remit
payment for Seta iccs by check.

Payments for services are considered received by the Company upon the Company's
receipt of Customer's check in the amount of the total charges due to the Company.
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2.15 Late Pa ment Char c

Invoices more than thirty (30) days past due will incur a monthly linancc charge on thc
unpaid balance at a rate equal to the lesser of one and one-half percent (1.5%) per month or thc
maximum rate permitted by applicable Regulation.

2.16 ~De osits

Customers or applicants for Services whose financial condition is not acceptable to the
Company, as determined in its sole opinion and discretion may be required to provide the
Company, cithcr before or after the commencement of Service, with a security deposit, in
cash or cash-equivalents, in an amount not to exceed lwo (2) months of estimated Scrvicc
usage. Any such cash deposit will bear simple interest at a rate of three and one-half percent
(3.5%) per annum or at such other rate as may be determined by a competent Regulatory
Authority. The Company may apply such deposit at any time to any past due balances owed to
it by Customer hereunder, provided however, the Company shall return the remainder to
Customer, at its last known address, within one (1) month following the date of Termination.
The Company may, at its sole option and discretion, accept personal guarantees, bank letters of
credit or surety bonds in lieu ol'a cash deposit, Any such cash deposit shall bear simple
interest at a rate prescribed by the Commission.

2.17 Nonrccurrin & Advance Pa ments

The Company may require any Customer to make an advance payment of non-recurring
charges (e.g., special construction charges) prior to consumption of services.

2.18 Credit Limit

The Company may, at any time and at its sole discretion, set a Credit I.imit for any
Customer's or Users'onsumption of Services for any monthly period. The Company shall
notify the Customer of any such Credit Limit.

2.19 Taxes

1 he Customer is responsible for payment of any and all state taxes or surcharges,
including without limitation franchise fees, excise taxes, sales taxes, or niauticipal utilities taxes.
All such taxes and surcharges will be billed by the Company as separate line items on
Customer's invoice and are not included in any rates set forth in this Tarilf.
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ggpt~ac Nt ithrt dtg y tg p tt ftgt't'fr,the p y y t
its sole option and discretion Terminate Service without incurring any liability therefore
whatsoever, subject to (I) no less than five (5) business days prior written notice or such
other notice period required by Regulation, and (ii) any applicable Regulations, for any of
the following reasons:

(a) by order of a Governmental Authority;

(b) in the event of any unlawful, unraithorized or fraudulent use or access to the Services,
including without limitation violation of the provisions of this Tariff, a Service Order,
or of any other Regulations, by the Customer, by any User, or by any other person;

(c) Customer's use of Services in excess of its Credit Limit (if any) or its failure to
make an advance payment (if so required) for Services provided hereunder; or
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2.20

(d) Custonter's provision of false or misleading information in its Service Order or in any
other document delivered by Customer to the Company.

220.2~BC.I.»: E 'PI th I tIdt h I.ht th C P y dth
Customer or as otherwise provided in this Tariff, the Customer may Terminate Service
upon thirty (30) days notice, provided however, that Customer, except as otherwise
stated in an agreement between the Company and the Customer or as otherwise provided
in this Tari I'I'upon Termination of Services prior to thc cnd of the MSP for any reason
whatsoever, will be charged the lull amount for all nonrecurring Charges applicable to thc
remainder of said MSP.

2.21 Restoration of Services

The Company shall restore any Terminated Service in accordance with Commission
Regulation, including but not limited to charging the Customer a reconncction fee as set forth in

Section 4.2.
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2.22 I.imitation of Liabilit

2.22.1 Except as caused by its willi'ul misconduct or ncgligcnce, the Company's liability with
rcspcct to any action, claim, judgment, damages, demand, liability or expense (including
without limitation reasonable attorney's fees) (i) brought or incurred by Customer, by any
User, or by any other party in connection with the installation, provision, preemption,
termination, maintenance, repair or restoration of Service (including without limitation
911 Scrvicc and Directory Listing Service) or (ii) arising from any Performance Failure,
will in no event exceed an amount equal to the Service charges incurred by Customer 1'r
the month during which the Service was affected. Such amount will be in addition to
any amounts that may otherwise be due Customer as Credits or Credit Allowtnices
pursuant to the provisions of Section 2.26 hereof.

2.22,2 To the extmit permitted by any applicablc Regulation, the Company's liability lor
negligence will also be limited to the amounts dcscribcd in Section 2.22.1 hereof.

2.22.3 To the extent permitted by any applicable Regulation, thc Company's liability for gross
ncgligcncc will also bc limited to the amounts described in Section 2.22.1 hereof.

2.22.4 In no event will the Company be liable for loss ot profits (even if thc Company has been
advised of the possibility of such loss) or for any indirect, incidental, special,
consequential, exemplary or punitive damages whatsoever arising, directly or indirect.ly,
from or in connection with the provision of Services (including 911 Service and
Dire&:tory Listing Service) hereunder.
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2.22 I.,imitation of Liabilit cont.

2.22.5 Except as caused by its willful misconduct or negligence, thc Company will not be
liable 1'or defacement of or damages to Users'remises or for any personal injury or death
arising, directly or indirectly, from the furnishing of Services (including 911 Service and
Directory Listing Service), including without limitation the installation or removal of any
I'acilities, equipment or wiring associated therewith. Customer is solely responsible for
connecting any and all apparatus, equipment and associated wiring on Users'remises to
thc Services, and no other Carrier or third party cngagcd in such activity is to be deemed
to bc an agent or employee ol the Company.

2.22.6 Any action or claim against the Company arising frotn any of its alleged acts or
omissions in connection with this Tariff will be deemed waived if nol. brought or made
in writing within sixty (60) days from the date that the alleged act or omission
occutmccl.

2,23 Disclaimer

The Company will have no liability whatsoever to Customer, its employees, agents,
subcontractors, or assignccs, or to any other person for (i) damages arising out of any Other
I'roviders'erl'ormancc Failure, (11) any act or omission of any third party furnishing
cquipmcnt, facilities or service to any User in connection with this Tariff or with thc
Services, or (iii) any other act or omission of any Other I'rovider, User or third party related
to the use or provision ol'ervices hereunder.

'I'HE COMI'ANY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES,
EXI'RESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MKRCHANTAIIILITY OR FITNESS FOR A PARTICULAR
PURPOSE FOR OR IN CONNECTION WITH THE USE OR PROVISION OF
SERVICES PROVIDFD HEREUNDER.
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2.24 indemnification

Subject to the limitations ol'iability set forth in Section 2.22 hereof, the Company and
the Customer shall del'end, indemiiil'y, and hold each other harmless from and against any and all

actions, claims, judgments, damages, demands, liabilities, and expenses, including without
limitation reasonable attorney's fees, resulting from injury to or death ol'ny person (including
injury to or death of their cmployecs) or fiom the loss of or damage to tangible real or tangible
personal propert.y or to ihc environment, to ihc extent that such injury, death, loss or damage was
proximately caused by any negligent act or omission on thc part of the party from whom
indemnity is sought, its agents, employees, subcontractors or assignees, in connection with use
of the Services. The indemnifying party under this Section 2,24 shall defend the other at ihe
other's request against any such action, liability, claim or demand. Thc party seeking
indemnilication under this Section 2.24 must notify the other promptly ol'ritten claims or
demands for which the indeninifying party is responsible hereunder. The Company and the
Customer, as the case may be, shall cooperate fully with the other in the course ol'uch
indemnification, and the indemnifying party shall control such defense and the right to litigate,
settle, appeal (provided it pays the cost of any required appeal bond), compromise or
otherwise deal with any such claim or resulting judgment, provided that such settlemeni,
compromise or other resolution of said claim does not result in any liability to the indemnified
party.
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2.25 Indemnification b Customer

Customer shall defend, indemnil'y and hold the Company (together with its officers,
directors, employees, and agents) harmless from any and all actions, claims, judgments,
damages, demands, liabilities, and expenses, including without limitation reasonable attorney's
fees, arising from or in connection with:

2.25.1 libel or slander resulting from User's use of the Services;

2.25.2 any loss, damage, or destruction of any property or any personal injury (including death)
not due to the Company's ncgligcncc or willful misconduct and caused, directly or
indirectly, from the installation, operation, or other use (or failure to use) of the Services
or any Company supplied facilities (i) in combination with thc services or equipment
supplied by the User or any third party, or (ii) in an explosive or otherwisc hazardous
environment;

2.25.3 inl'i.ingement of any patent, copyright, trademark, trade name, servi&;e mark or trade secret
arising fiom; (i) the transmission of any material transmitted (a) by any User or (b) by
any other person using the Services provided to any User, User location, or
Authorization Code; or (ii) from the combination of User's usc of Services with CPE
or with other User- provided lacilities or services; and

2.25.4 except as otherwise provided by applicable Regulation, any unauthorized, unlawful, or
fraudulent use ol'or access to the Services provided to Users.
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2.26 Credits and Credit Allowances

2.26.1 Credits ("Credit(s)") to the Customer's fixed charges, if any, for Interruptions (other
than Scheduled Interruptions or Interruptions caused by Olher Providers for which a

Credit Allowance is due the Company as described in Section 2.26.2 hereof) which (i)
exceed in the aggregate twenty-four (24) hours per month, (ii) are directly caused by the
Company, and (iii) are not due to the negligence or willful misconduct of the User, its

cmployccs, subcontractors, agents, or assignees, will be applied to Customer's account
with the Company, Such Credits are to bc calculated by multiplying the monthly
recurring, rate (if any) for the affected Service by the ratio that the number of hours
the Interruption bears to 720 hours. (For the purpose of this computation, each month
is deemed to have 720 hours). An Interruption is measured from the time the Company
detects, or the Customer notifies the Company of, its occurrence until such time as the
Interruption is cured. Each Interruption is to be considered separately for the purposes of
this calculation and is to be rounded to thc nearest hour.

2.26.2 In the event of an Interruption caused by Other Providers for which a credit or
allowance ("Credit Allowance") becomes due to thc Company, the Company shall

apply such Credit Allowance to Customer'ccount, subject to the Company's collection
of such Credit Allowance from the Other Provider obligated to provide same. In no
event will the Company be obligated to credit Customer any amounts in excess ol'any
Credit Allowance allocable to Customer's Interruption(s) which thc Company receives
from the Other Provider. Any other provision of this Section 2.26 notwithstanding,
Company will have no obligation to apply any credit to Customer's account for
Interruptions caused by an Other Provider lor which no Credit Allowance is due to the
Company.

2.26.3 Except as otherwise set I'orth hcrcin, Customer's sole and exclusive remedy for any and

all Performance Failures which consist of or give rise to Interruptions are Credits or
Credit Allowances to the extent available under this Section 2.26; for any other
Performance Failures or in thc event Credits or Credit Allowances are unavailable (duc to

the fact, for example, that the Custonier does not incur any fixed month charges),
Customer's sole and exclusive remedy in lieu of said Credits or Credit Allowances
will be an immediate right to Terminate Services prior to the expiration of the Minimum
Service Period.
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2.27 l,ocal Callin «-Area

The Company will provide Services from all exchanges of Other Providcrs whose
services or I'acilities are used by the Company in providing the Services, in conformance with
each Other Provider's existing local exchange boundary maps as approved by the Commission,

2,28 Access to Tele hone Rela Service

Where required by Regulation, the Company will participate in telephone relay
services for handicapped or hearing impaired Customers, and will comply with all regulations
and requirements related thereto.

2.29 ~C

The Company and Customer shall (and Customer shall cause User to) comply with
all Regulations.

2.«ll ~«M

'he

Company is excused from any Performance Failure due to causes beyond its
reasonable control, including but not limited to acts of God, lire, floods, other catastrophes,
insurrections, national emergencies, wars, strikes, work stoppages or other labor disputes,
unavailability of rights-of-way, disconnection or unavailability (through no fault of the
Company) of any Other Provider's facilities or services, or any Rcgula1.ion or other dircctivc,
action or request of any Governmental Authority.

2.3 l Full Force and Effect

Should any provision or portion of this Tariff be held by a court or administrative agency
of competent jurisdiction to bc illegal, invalid, or unenforceable, thc remaining provisions of this
Tariff will remain in I'ull force and effect.
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2.32 ~Cti
Customer shall cooperate with the Company to ihc cxtcnt necessary for the Company to

discharge its obligations hereunder and as reasonably requested by the Company.

2.33 ~GL
This Tariff is to be governed by and construed in accordance with thc rules and orders

of the Commission and the laws of the State of South Carolina.

2.34 A~i» t

234.3 G~3C t . Th C t y» tt t'g»it ight 'ggti
associated with any Service Order without ihe Company's prior written consent, Thc
Company will permit a Customer Io transfer its Service to another party only upon
payment of all Charges due through thc date ol'transfer. Such a transfer will be treated
as a discontinuation, followed by an installation of new Services, subject to any
applicable installation or other non-recurring Charges.

2.34.2 ~BC» . Tl C p y y,i» 4 . ill R l, I ti, ig it iglt
delegate its obligations under this Tarifl'to any affiliate or successor in interest. An
assignmcnt or transl'er of services will include the same customer services for which the
Customer has contracted, at tlte same rates, for at least a limited time. The Customer
will be notified of the time limitation, the assignment, and the Customer will be given an

option to change its service provider.

2,35 Contract Service Arran emenis

At the option of ihc Company, Services may be ol'fered on a contract basis to mcct
specialized requirements of thc Customer not contemplated in this Tariff. The terms of each
contract shall be mutually agreed upon bctwcen the Customer and the Company and may include
discounts off of rates contained herein, waiver of recurring or nonrecurring charges, charges for
specially dcsigncd and constructed services not contained in the Company's general service
oft'erings, or other customized features. The terms of the contract may be based partially or
completely on the term and volume commitment, type of originating, or terminating access,
mixture of services or other distinguishing features.
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2.36 S ecial Construction

At its option, the Company may provide Customers, upon request, special construction of
facilitics or Services on an individual case basis ("ICB") at rates other than as set forth herein.
Special construction or ICB is construction undertaken:

where I'acilities are not presently available, and there is no other provision hereunder for
the facilities to bc constructed;

where facilities other than those which the Company provides are requested by the
Customer,

where facilitics are requested by the Customer over a route other than that which the
Company serves;

when Services are requested in a quantity greater than that which the Company would
normally provide to a Customer;

when Services are requested by a Customer on an expedited basis;

when Services or facilities are rcquestcd on a temporary basis until such Services or
permanent facilities are available.

The Charges I'or special construction or ICB (i) are subject to individual negotiation
bt:tween the Company and the Customer, (ii) will be based upon the Company's actually
incurred labor, material and other costs, and (iii) may include without limitation recurring,
nonrecurring, and early termination Charges.
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3.1 Local Exchan te Service. Local cxchangc service is provided by the Company through
facilities based local exchange services or through resale ol'ocal exchange services provided by
an Other Provider. The Company's Local Exchange Services consist of(i) Private Line Services,
(ii) L'thcrnct Services„(iii) Switched Local Services, (iv) Dedicated Local Services, (v)
ISDN/PRI Services, (vi) Optional I eatures, (vii) access to Directory Listing Services, and (viii)
access to 911 Services.

3.1.1 Private Line. Private Linc service is a point-to-point telecommunications service which
permits Customers to establish communications between two locations within the State
of South Carolina.

Currently offered in bandwidths of DS-1 (1.544 Mbps), DS-3 (44.736 Mbps), OC-3
(155 Mbps), OC-12 (622 Mbps), OC-48 (2488Mbps), OC-192 (9953 Mbps), and 2.5G
Wave (2488 Mbps), private line provides an ideal solution for those Customers that
routinely transmit large volumes of digital information.

Standard Features. The dedicated high capacity services provided are flexible and can be
used for voice, data, image and video transmissions.

~Rt dcg . Tg c p»y tii i g pi t o s t c t

applicablc Non-Recurring Charges and Monthly Recurring Charges as specified in
Section 4.
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SECTION 3 — DESCIIIixTION OF SERVICES (Cont.)

3.1 Local Lxchan c Service cont.

3.1.2 Etheniet. Ethernet service is a point-to-point or ntultipoint telecommunications scrvicc
which permits customers to establish various bandwidth communications provided over a

physical IlcEF.-compliant 802.3 interface between two or morc locations within the State
of South Carolina.

Ethernet Service is currently offered in bandwidths of 10Mb/s, 25Mb/s, 50Mb/s,
100Mb/s and increments of 100Mb/s up to 10Gb/s with industry standard Ethernet
intcrfaccs compliant with ANSI/IEEE 802.3. Dcpcnding on customer network
configuration and application, extensions of this standard may be available on an
individual case basis.

Interfaces provided include 10BaseT, 100BaseT, 10GBase and fiber optic interfaces,
depending on Ethernet Service bandwidth delivered.

'I'hc Company will charge an Ethernet Service Customer applicable Non- recurring
Charge and Monthly Recurring Charges as spccificd in section 4.

Issued:
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 I-lampton Street, Columbia, SC 29201

Effective;



SCI G Holdings LLC
d/b/a Spirit Communications

Local Exchange Service
P.S.C. of South Carolina Tariff No. I

Onginal Sheet 33

SECTION 3 — DESCRIPTION OF SERVICES (Cont.)

3.1 Local Exchan c Service cont.

3.1.3 Switched Local Service. Switched local service is an intraI.ATA, intrastate
telecommunications service which permits Customers to establish communications
between two locations within one exchange. Switched Local Service interl'aces with the
central office equipment.

Switched Local Service provides a Customer with a single, voice-grade communications
Channel, including a telephone number and a Directory Listing. The Company's service
permits a Customer to: (i) place calls within a I.ocal Calling Area, (ii) access 911 services
il'vailable in the Customer's Local Calling area, (iii) originate calls to direct dial (I+) or
(0+) toll services. The Company's service does not permit a Customer to originate calls
to caller paid information services (i.e. 900,976 and 711).

The Company will charge a Customer applicable Non-Recurring and monthly Recurring
charges and Usage Charges as specified in Section 4.

3.1.4 Dedicated I,ocal Service. Dedicated I,ocal Service is an intrastate telecommunications
service which permits Customers to establish communications between two locations
within one exchange. Dedicated Local Service interfaces with thc central office
equipnietit.

Dedicated Local Scn icc provides a Customer with a multiple, voice-grade
communications Channel, including a tclcphone nuniber and a Directory Listing. 'I'hc

Company's service permits a Customer to: (i) place calls within a Local Calling Area, (ii)
access 911 services if available in the Customer's Local Calling area, (iii) originate calls
to direct dial (I+) or (0+) toll services. The Company's service does not permit a
Customer to originate calls to caller paid information services (i.e. 900, 976 and 711).

The Company will charge a Customer applicable Non-Recurring and monthly Recurring
charges and Usage Charges as specified in Section 4.

Dedicated Local Service can be provided via Digital Subscriber Level I (DSI),
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI), Digital
Subscriber Level 3 (DS3), Optical Carrier Level 3 (OC3), Optical Carrier Level
12 (OC12) and Optical Carrier Level 48 (OC48).
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SECTION 3 — DESCRIPTION OF SERVICES (Cont.)

3.1 Local Bxchan yc Service cont.

3.1.5 Local Intc yratcd Services Network ISDN Primar Rate Interl'ace PRI . Thc ISDN
PRI Port provides a DSI level electrical interface to the local switch for the provision
ol'24 DSO 64 Kbps channels. The base configuration consists of 23 — 64 Kbps B
channels for end-user voice and data traffic and one 64 Kbps D channel for out of band
signaling control of the B channels. The Primary Rate ISDN Port provides access to
the I'unctions and capabilities ol the local switch data functions. The full array of
channels will always be present at thc physical network interl'ace. All channels can
simultaneously support independent applications. B channels are capable of
supporting voice and circuit switched data. The D channel controls the B clutnnels
voice and data switched data.

Local ISDN PRI's are a local exchange service ofl'ering provisioned by the Company in
jurisdictions where local exchange authority has been secured. Long distance usage
generated from a Local ISDN PRI will be considered switched.

3.1.6 ~ch IF I ..c.t y I tf » th fit I»F Ftl»lrrt e:hi
Anonymous Call Reject, (ii) Call Block, (iii) Call Forwarding, (iv) Call Return, (v) Call
Trace, (vi) Call Waiting, (vii) Caller ID, (viii) Speed Dial, (ix) Three Way Calling, (x)
Unpublished Number and (xi) Voice Mail.

3.1.7 0 tional I'caturc Dcscri tions.

Anon mous Call Re'ect
This service allows Customers to automatically stop certain calls from ringing their
phone. These calls are restricted calls or those that would be rcflccted as "Private" on the
customer's Caller ID. This option is only available when purchasing a service bundle.

Call Block
The Subscriber may block incoming telephone calls from unwanted calls by dialing a
two digit code,

C~ll F Ch

The Subscriber may direct incoming calls to the Customer*s telephone
number to be routed to a Subscriber defined telephone number.
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3.1 l,peal Exchan e Service cont.

3.1.7 0 tional Callin 1'caturcs cont.

Call Return
The Subscriber may return the last call to the Customer's telephone number by dialing a
one or two digit code.

Call Trace
This service permits the tracing of the last call received and holds the information for an
authorized law enforcement agency.

C~ll W ill

A tone signals the Subscriber to indicate another call is waiting. The Subscriber can
answer the second call by llashing the switchook or by hanging up the phone.

Called ID
The Subscriber may view on a display unit the telephone number and name of the
incoming telephone calls.

~sd nl I

The Subscriber may call pre-selected, pre-prograntmed telephone numbers by dialing a

one or two digit code. This option is only available when purchasing a bundle.

T~lW
The Subscriber may sequentially call up to two other Customer's telephone numbers and
add ihe calls togcihcr making a three way call.

IJn ublished Number
The Customer may refuse a listing of its name, street address and telephone number in
the tclcphone directory published by thc dominant exchange carrier in the Customer'
service area.

Voice Mail
The Subscriber will have a private voice mail messaging system which will allow
them to create a personal greeting, play messages and save or delete messages.
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3.1 Local Exchan «e Service cont.

3.1.8 Reserved for Future Usc

3.1.9 Reserved for Future Use

3.2 Director Listin r Service

The Company will provide Customer a single listing consisting of'he Customer's name,
address and telephone number which is designated as the Customer's main billing number, in
the telephone directory published by the dominant exchange service provider in the
Customer's exchange area.

The Contpany may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, thc clearness of the listing or identification of the
Customer is not impaired thereby.

The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name, (iii)
that is likely to mislead or deceive calling persons as to the identity of the listed party, (iv) that is

a contrived name used for advertising purposes or used to secure a prcfcrential position in the
dirc&:tory, or (v) that is morc elaborate than is reasonably necessary to identify the listing party.
The Company will notify thc Customer prior to withdrawing any listing which is found to
be a violation of this section.

In order for listing to appear in the directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Issued:
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Effective
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Original Sheet 37

SECTION 3 — DESCRIPTION OF SERVICES (Cont.)

3.3 Bmcr enc Service

911 Service permits customers to reach appropriate emergency services including police,
fire and medical scrviccs. The Company undertakes no responsibility to inspect or to monitor
911 Service facilities to discover errors, defects or malfunctions of the 911 service.

Upon thc Company's transniittal of a Customer's 911 service record, including the
customer's name, address and telephone number, to the appropriate Public Safety Agency, such
agency is then solely responsible for the accuracy of all of the Customer's information
including appropriate fire, police, ambulance or other agencies'urisdictions over such address,
as well as any and all changes as they occur in the establishment of new streets, the closing or
abandonment of existing streets, the modilication of municipal or county boundaries, the
incorporation ol'new cities or any other similar matter that may affect thc routing of 911 service
calls to the proper Public Salety Answering Point (PSAP).

By dialing 911, thc 911 Service calling party waives all privacy rights afforded by non-
listed and non-published service to thc extent that the Customer's telephone number, name, and
address associated with the originating station location arc furnished to the Public Safety
Answering Point (PSAP).

Issued:
issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 I-lampton Street, Columbia, SC 29201

Effective:
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SECTION 4 — RATES

4.1 Monthl Rccurrin Char es

'I'hc Customer's monthly charges for Services provided hcreundcr are based upon the
capacity of the circuit, the distance between the points of service, and the location of the points
of service.

4.2 Non-Recurrin Char res

The Customer's non-recurring charges for installation Services provided hereunder are
based upon the capacity of the circuit, the location of the points of service, and any engineering
costs that may be required.

4.3 Return Check Char re

The Customer will be charged a fcc not more than allowed by S.C. Code Ann. 34-11-
70 whenever a check or draft prcsentcd for payment of service is dishonored by the institution
upon which it is drawn. Thc current fec allowed is $30.00.

4,4 Reconnection Fec

A current charge of twenty dollars ($20.00), a maximum of thirty-five ($35,00) or the
applicable statutory charge for reconnection of Service (if any), whichever is grcatcr, will apply
whenever a User requests to be rcconnected to the Services after the Company has Terminated
the Services to User for any reason allowed by this Tariff.

4.5 Protitotions

The Company may from time to time cngagc in special promotions of new or existing
Service offerings of limited duration designed to attract ncw customers or to increase existing
Customer awareness of a particular olTering. The promotional offerings are subject to the
availability ol'he Services and may be limited to a specific geographical area or to a subset of
a specilic market group; provided, however, all promotional offerings shall bc offered in
accordance with applicable Conimission rules or regulations (i.e,, thirty (30) days written notice
to the Commission before implementation).

Issued:
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Effective:



SCTG Holdings LLC
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I.ocal L'xchange Service
P.S.C. of South Carolina Tariff No. I

Original Sheet 39

SECTION 4 — RATES (Cont.)

4.6 Late Pa ment Char re

Invoices unpaid aller thirty (30) days shall incur a monthly finance charge on the unpaid
balance at a rate equal to the lesser of'one and one-hall'ercent (1.5%) or the maximum rate
permitted by law.

4.7 Miscellaneous Rates and Char «es

The Company may adjust its rates and charges or impose additional rates and charges on
its Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect fiom, or pay to others, in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Intcrcxchangc Carrier Charge, and compensation to pay telephone scrvicc providers for
the usc of their pay telephones to access the Company's Services.

4.8 Local Exchan re Services

4.8.1 Non-Recurrin Char ~es

Processing/Application I'ce
Reconncction/Activation Fee
Restoral Fcc
Add/Change/Delete Features
Caller ID Set-up
Change Name
Change Telephone Number
Trip Charge
Move Order

Currrntt Rates
$ 10.00
$ 50.00
$ 25.00
$ 15.00
$ 10.00
$ 15.00
$ 25.00
$ 90.00
$ 50.00

Maximum Rates
$ 20.00
$ 80.00
$ 50.00
$ 25.00
$ 20.00
$ 25.00
$ 50.00
$ 175.00
$ 80.00

4.8.2 R~ich

13usincss Basic Service
Call Restriction
Directory Listing
911 Service
Area Calling (where available)
I'CC Authorized Linc I'cc
Local Number Portability

$ 59.99
Included
Included
Included
$ 25.00
$ 6.50
$ 0,50

$ 79.00
Included
Included
Included
$ 40.00
$ 6. 50
$ 1.00

Issued;
Issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Effective:
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SECTION 4 — RATES (Cont.)

4.8 Local Bxchan re Services cont.

4.8.3 Individual Feature Recurrin r Char res
Current I&ates Maximum Rates

Call Block
Call I'orwarding
Call Return
Call Trace
Call Waiting
Caller ID
Speed Dial
Three-Way Calling
Unpublished Number
Voice Mail

$ 6.99
$ 6.99
$ 7.99
$ 11.99
$ 6. 99
$ 6. 99
$ 5.99
$ 6.99
$ 4.99
$ 8.99

$ 9.99
$ 9.99
$ 9.99
$ 11.99
$ 9,99
$ 9. 99
$ 9.99
$ 9.99
$ 9.99
$ 12. 99

Director Assistance

"1-411" local directory assistance
"I-xxx-555-1212" directory assistance

$ 1.29/call $ 2.29/call
$ 0,99/call $ 1.99/call

4.9 Leased Line Service — Nonrecurrin * Installation Char es

Transmission S eed

DSI

12 month Contract term
Current rate Max. Rate
$ 1,000.00 $ ],250.00

Note: The foregoing rates represent a one-time installation charge associated with
this service.

Issued:
issued By:

Michael D. Baldwin, Senior Counsel
Spirit Communications

1500 Hampton Street, Columbia, SC 29201

Effective:
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SECTION 4 — RATES (Cont.)

4.10 l,eased Line Service — Base rates for Recurrin r Char es

Transmission S seed

DSI

12 month Contract term
Current rate Max. Rate
$ 0.1210 $ 0.1810

Note: 'I'hc I'oregoing monthly rates are per DSO mile, based on V & 11 coordinates; additional
POP to POP charges and/or local access charges may apply. Contracts over 12 months will be
process ICB.

4.11 Leased Linc Service — Volume Discount Percents es b Contract Term

Volume 12 month Contract Term

$ 100,000.00

$200,000.00

$ 500,000.00

3%

5%

6%

Note; All Volume Discounts arc applied with thc End User reaches the specilted level.
Volume amounts over the next lower increment will be rounded down to thc lower
increment level. Volume discounts are based on thc gross monthly cost of service and are
applied to the base rate per circuit, per month (excluding taxes and surcharges).

4.12 Rcscrvcd for I'uturc Usc

4.13 Rescrvcd for Future Usc

4.14 Reserved for I'uture Use

Issued:
Issued By:

Mtchacl LL Baldwin, Senior Counsel
Spirit Communications

1500 Idampton Street, Columbia, SC 29201

Effective.
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EXHIIIIT C

Summary of Experience of Key Personnel

Robert M. Kcane - President and CEO, Spirit Communications and PahncttoNet

Robert Keane is the President and CEO ol'pirit Conununications and CFO of PalmettoNet.

Keane joined Spirit in 2010 with more than 25 years of cxpcricnce in the telecommunications

industry,

Keane spent 18 years with AT&T in telecom equipmcnt sales, business development, product

management and access management and provided leadership in thc development of local

Internet, cable and access services. In 1997, he was named vice president of AT&T's local

services with responsibility for strategic and fundamental planning in support of business,

consumer and Internet business units, which included the integration of Teleport

Communications Group ('I CG) into A1'&T.

In 1999, Bob joined Comcast and formed Comcast Business Communications the following

year, As Prcsidcnt and CI'0, hc had full financial and operating responsibility for the

development of a subsidiary to provide fiber based services io small and medium businesses.

In 2002, he joined Cavalier 1'clcphone as its President and COO ovcrsccing the day-to-day

operations of a regional CI.,EC operating in five states and an inter-city long haul optical network

providing services in 15 states.

Before joining Spirit and PalmettoNet, hc was President and CFO ol'Arena Racing LLC.

Larry Sims — Vice President of Operations

Larry Sims is vice president of operations for Spirit Communications. Sims oversees the

company's installations, operations (including field operations), maintenance and repair,

Network Operations Center, custonter care, billing and provisioning departments at the

company's headquarters in Columbia.

Sims has 42 years of experience in thc telecommunications industry. Prior to joining Spirit in

2010, he most recently served as vice president of operations for Cavalier Telephone Company

in Richmond, Virginia, which provides rcsidcntial and business communication service in 15

states. He has also served in operations and service management for Verizon Communications,

as operations manager in the federal systems division for Bell Atlantic, and as operations/stafl'anager

for Bell. He began his career as a supervisor technician for Bell.

Sims attended George Mason University in Fairfax, Virginia, and has received technical and

management training through Bell Atlantic/Vcrizon Communications.



Greg Guerra - Executive Vice President of Strategy, Product Management & Business

Development

Guerra joined Spirit in 2010 with more than 20 years of experience in thc communications

industry. Hc ovcrsecs the company's strategic planning, business development, product

management, tcchnical consulting and marketing functions.

Guerra has served as the vice president of business development for Comcast Business

Communications in Philadelphia and as director of national planning for Teleport

Communications of Princeton, N.J. providing commercial communication services. Hc began his

communications career with AT&'I'n Bedminster, N.J. as district manager for local access and

business development.

Guerra also is the founder of I-Iome Central, a company that provides home owners and sniall

business owners with the ability to manage their security systems, surveillance devices, heating

and air conditioning systems and other devices remotely over the Internet.

I-Ie is a curn laude graduate of Villanova University with a bachelor's degree in electrical

engineering, and graduated with honors fiom Scton Hall University's W. Paul Stillman School of
Business with a master's degree in business adminisiral.ion.

Tim Gcycr - CFO Spirit Communications and PalmettoNet

Geyer has worked for Spirit Communications since July 2006 and was previously the company's

director of accounting. In addition to overseeing ihc operations of the linance department, hc is

responsible I'or oversccing thc budget and annual external audit, updating thc monthly

projections, participating in the company s strategic planning sessions, and prcscilting tile

monthly linancial statemenis to the company's board of directors.

Before joining Spirit, Geyer was a senior audit manager with thc CPA Iirm Bauknight Pietras

and Stormer, P.A. for nine years. While there, he specialized in accounting and audit services for

telecommunications and technology companies ranging in size from start-up to Fortune 100

companies.

Geyer has a bachelor's degree in business administration with a major in accounting and a

master's degree in accountancy from University of South Carolina. Hc is a licensed Certified

Public Accountant.
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

NOTICE OF FILING AND HEARING

DOCKET NO. 2014- -C

Docket Summary: Application of South Carolina Telecommunicaiions Group I loldings LLC, d/b/a Spirit
Communications for a Certilicate of Public Convenience and Necessity to provide Resold and Facilities-Based Local
Fxchange and Interexchange Telecommunications Services, and for Flexible Regulation of its l,ocal Exchange Services
and Alternative Regulation of its Interexchange Service Ol'ferings within the State of South Carolina

South Carolina Telecommunications Group Holdings LLC, d/b/a Spirit Connnunications ("Applicant") has tiled an
Application with the Public Service Commission of South Carolina ("Commission") for a Certificate of Public
Convenitnlce and Necessity, pursuant to S. C. Code Ann. II 58-9-280 to provide local exchange and interexchange service
to customers within the State of South Cmolina. Spirit's local exchange service will be provided in areas currently being
served by BCIISouth Tclccommunicaiions, incorporated, d/b/a ATkcT South Carolina ("ATILT"), Frontier
Conlnlunlcaiions of the Carolinas, Iilc. ( I'1'onilcl', Unltcll Iclcphonc Colnpany ol ihc Caiollllas, hlc. d/b/8 Cental'yLink
("CenturyLink"), mid Windstream South Carolina, LLC ("Windstream"). Interexchange services will be offered
throughout the State of South Carolina.

d Py ftl C P y'PII Ii b I d Ib C»I I '. *trit I~ d D I.t ~
2014- -C. Additionally, 8 copy of the applicaiion is available fiom the Company's representative Margaret M. Fox,
L'squire, McNair Law Firnl, Post Oftice Box 11390, Columbia, South Carolina, 29211.

PI,I1ASF, TAI&F, NOTICE that a hearing on the above matter has been scheduled to begin on, at
before the Commission in the Commission's Hearing Room at 101 Execuiive Center Drive, Saluda Building, Columbia,
South Carolina 29210.

Any person who wishes to participate in this matter as a party of record with the right of cross-examination, should file a

I'etition to Intervene in accordance with the Commission's Rules of Practice and Procedure on or before , alld
indicate the amount of Lime required to address ihc Commission. For the receipt of future Commission correspondence,
plcasc include an cll1811 address in the Petition to Intervene. Please refer ro Docker No. 2014- -C.

Any person who wishes to testify and prcscnt evidcncc at thc hearing should notify, in writing, the Commission; the
Office of Regulatoly Staff at 1401 Main Street, Suite 900, Columbia, South Carolina 29201; and the Company's
representative at the above address, on or before , and indicate the amount of time rcquircd to address the
Commission. Please refer /o Docker No. 2(/14- -C.

Any person lvho wishes to be notified of any change in thc hearing, but does not wish to present testimony or be a party of
record, may do so by notifying thc Commission, in writing, &at the address below on or before . Please refer ro

Docker No. 2014- -C.

PLEASE TAKK NOTICE that mly person who wishes to Imve his or her comments considered as pat& of the official
record of this proceeding MUST present such comments in person to the Commission during the hearing.

Persons seeking information about the Commission's procedures should contact the Commission at (803) 896-5)00 or
i.it it b it

7/ /14

Direct correspondence to: Public Service Commission of South Carolma
Attention'Clerk's Office
Post Office Drawer 11649
Columbia, SC 29211


